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record of the inaccuracy, irrelevancy,
timeliness, or incompleteness of the
record. Normally all documents sub-
mitted, to include court orders, shall
be certified. Amendments under this
part are limited to correcting factual
matters and not matters of official
judgement or opinions.

(b) Requirements of identification as
outlined in §2100.4 apply to requests to
correct or amend a file.

(c) Incomplete requests shall not be
honored, but the requester shall be
contacted for the additional informa-
tion needed to process the request.

(d) The amendment process is not in-
tended to permit the alteration of evi-
dence presented in the course of judi-
cial or quasi-judicial proceedings. Any
amendments or changes to these
records normally are made through the
specific procedures established for the
amendment of such records.

(e) When records sought to be amend-
ed are actually covered by another
issuance, the administrative proce-
dures under that issuance must be ex-
hausted before using the procedures
under the Privacy Act.

§2100.8 Review of request for amend-
ment.

(@) A written acknowledgement of
the receipt of a request for amendment
of a record will be provided to the re-
quester within 10 working days, unless
final action regarding approval or de-
nial will constitute acknowledgment.

(b) Where there is a determination to
grant all or a portion of a request to
amend a record, the record shall be
promptly amended and the requesting
individual notified. Individuals, agen-
cies or components shown by disclosure
accounting records to have received
copies of the record, or to whom disclo-
sure has been made, will be notified of
the amendment by the system manager
in which the file is located.

(c) Where there is a determination to
deny all or a portion of a request to
amend a record, a designated official
will promptly advise the requesting in-
dividual of the specifics of the refusal
and the reasons; and inform the indi-
vidual that he/she may request a re-
view of the denial(s).

§2100.10

§2100.9 Appeal of denial to grant ac-
cess or to amend records.

(a) All appeals of denial to grant ac-
cess or to amend records should be ad-
dressed to the appropriate facility at
the following addresses: Associate Di-
rector, Resource Management, U.S.
Soldiers’ and Airmen’s Home, 3700 N.
Capitol Street, NW., Washington, DC
20317-0002; or, Administrative Services,
U.S. Naval Home, 1800 Beach Drive,
Gulfport, Mississippi 39507-1597. The ap-
peal should be concise and should
specify the reasons the requester be-
lieves that the initial action was not
satisfactory. If an appeal is denied, the
designated official will notify the re-
quester of the reason for denial and of
the right to judicial review pursuant to
5 U.S.C. 552a(g). If an initial denial of a
request to amend records is upheld, the
requestor will also be advised of his or
her right to file a statement of dispute
disagreeing with the denial and such
statement will be provided to all future
users of the file.

(b) If the designated official decides
to amend the record, the requester and
all previous recipients of the disputed
information will be notified of the
amendment. If the appeal is denied, the
designated official will notify the re-
quester of the reason of the denial, of
the requester’s right to file a state-
ment of dispute disagreeing with the
denial, that such statement of dispute
will be retained in the file, that the
statement will be provided to all future
users of the file, and that the requester
may file suit in a Federal district court
to contest the decision not to amend
the record.

(c) The designated official will re-
spond to all appeals within 30 working
days or will notify the requester of an
estimated date of completion if the 30
day limit cannot be met.

§2100.10 Conditions of disclosure and
accounting of certain disclosures.

No record containing personally iden-
tifiable information within an AFRH
system of records shall be disclosed by
any means to any person or agency
outside the AFRH, except by written
request or prior written consent of the
individual subject of the record, or as
provided for in the Privacy Act of 1974,
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